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As countries around the world work to contain the spread and impact of coronavirus 
(COVID-19), the World Bank Group (WBG) is taking broad, fast action to help developing 
countries strengthen their pandemic response and health care systems. 

The WBG will be providing up to $160 billion in 
financing over 15 months, tailored to the 
health, economic and social shocks countries
are facing. This includes $50 billion of new 
concessional transfers from IDA, with built-in 
debt relief for countries at risk of debt distress.

In addition to ongoing health support, 
operations will emphasize social protection, 
poverty alleviation, and policy-based financing.

GLOBAL OVERVIEW
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The World Bank’s 
Disability-Inclusive 
Development Response
to COVID-19



Engage in strategic partnerships with donors and
multilaterals agencies 

Global Action on Disability Network 

STRATEGIC 
PARTNERSHIP

UN Time-Bound Working Group

Webinar on “Cities for all” ” with focus 
on COVID-19 and urban mobility 

Session with USCID and Caricom
on disability and COVID-19 



Influencing WB global agenda by engaging with teams in 
regions and GPs

TECHNICAL
ADVISORY

ESF
As some of the ESF processes are adaptive including to moving online, 
we are advising teams on ensuring PWD are included within the 
stakeholder engagement, e.g. Virtual Consultations

TF Grantees
Knowledge sharing and close coordination with grantees to understand 
how COVID-19 is impacting their work.



An Issues paper that highlights 
the emerging impacts and sets 
out some preliminary steps to 
mitigate the impact within the 
World Bank’s unfolding 
operations on COVID-19. 

ANALYTICAL WORK
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Ensure existing health 
needs of persons with 
disabilities are met, and 
not superseded, by 
additional health system 
needs.

Contract health facilities 
and temporary testing and 
treatment facilities that 
comply with universal 
access standards.

Provide health information 
and government guidance 
in accessible formats. 

Disaggregated monitoring and 
evaluating for prevention, 
preparedness, and 
community-based disease 
surveillance by disability 
status and type.

Integrate accessibility and 
disability considerations 
into all technical assistance 
the World Bank provides 
on supporting the 
outbreak. 

Employ universal design 
principles in expanding clinical 
care capacities, including 
refurbishing ICUs or inpatient 
hospital facilities.

Immediate, as part of the COVID-19 Support Package: 



Long-term actions to ensure the needs of persons with disabilities are met in 
the coming months and future outbreak situations

Train health workers and other stakeholders 
on interacting with persons with disabilities 
and how to support their needs

Strengthen disability-disaggregated data 
collection to address and mitigate risks to 
persons with disabilities during outbreak 
situations

Contract health facilities and temporary 
testing and treatment facilities that comply 
with universal access standards

Engage persons with disabilities in future 
public health emergency preparedness 
planning

Strengthen social security networks, 
particularly for people in the informal 
sector

Ensure that children with disabilities are 
supported in returning to school

Implement universal design standards in the 
development and use of online and virtual 
platforms, tools, and applications 



The IEI is working to address the educational impacts of COVID-19 on children 
with disabilities in a variety of ways including: 

An experts' meeting
to understand the 
emerging needs  of  
children with 
disabilities at regional 
& global levels.

An issues paper  recently 
launched on the disability-
inclusive education COVID-
19 response. 

A survey for caregivers of 
children with disabilities, 
teachers for children with 
disabilities, and persons 
with disabilities.

ANALYTICAL WORK



A Global Seminar was held to discuss our latest 
Issues Paper, ‘Pivoting to Inclusion: Leveraging 
Lessons from the COVID-19 Crisis for Learners 
with Disabilities’.

The live event featured experts and thought 
leaders who provided reflections on the paper, 
based on their unique perspectives on inclusive 
education, remote learning, and social 
inclusion and protection.



3,937
Total Responses

3,062
English

444
Spanish

36
French

367
Arabic

13 
Portuguese

15 
Russian

IEI Survey



Promoting & sharing knowledge through different platforms 

Blog for the Global Partnership for 
Education entitled “An inclusive 
response to COVID-19: Education 
for children with disabilities

INFO & KNOWLEDGE

LinkedIn Group 
Discussion Forum

Distribution List 
Newsletters/e-mail 
Communications
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