Preface by
Kofi Annan

Foreword by
Micheline Calmy-Rey

]

i
o
H

i
'

By Daniel Stauffacher, William Drake;
Paul Currion and Julia Steinberger

United Nations
information
and
Communication
Technologies
Task Force




TABLE OF CONTENTS

Preface — Kofi ANRAR ....ooeonveeiicerieninrececseireeicient i ses st sraae o iii
Foreword — Micheline Caltmy-ReY .........occovevvvcrviniinniiiiininsinininirinnes iv
Introduction — Daniel Stauffacher ..............cocoviiviiniiiiviinnininiiinensens v
L Background.........ccoooienincninciensiieccnie e iaee 1
1. Peace Issues in the First Phase of the WSIS .......c.cccovinriiiiinnns 1

2. The Challenge to Peace in the Twenty-first Century................ 3

3. Defining ICT For Peace in the Second Phase of WSIS ............. 5

4. The ICT4Peace ProJect ......covievieevnceerieencenicriiirssemsiesesessessenes 7

a. Objectives and Process........cocvrrieuiiviniiniiiniiniininiennnne s 7

b. The ICT4Peace REPOIt.....ccoceveireerenirrinieiertcremrsressnesasesians 8

II. ICT4Peace in Action: Selected Examples........ccocouerviveieviiinnnnans 9
1. The Impact of the INtErnet.......cocoevverierinniiiniiinnenieisieens 10

a. Information DiSSemination........eccvercisiiivnniiiessnnnisiosnsnanes 10

b. Networking and Learning .......c.cecveeevinieiiniiiverenininnenienes 15

2. Early Warning and Conflict Prevention.............ccoeeveemeenriene 18

3. Operations and SUpport........corvvvnveiiniveinneiniinnenns reeereenn 23

a. Field-based Projects ......c.ccoeeeveiimniicciniiiiiiniienniesinenneneees 25

b.  Operational SUPPOTt.....ccccvrcericeriieriniciiiiieisee e 30

4. Technical Development ......c.coccevieiiveiciniciiicnnnnnieeienes 32

a. Technical and Organizational Standards............ccecvrvevinnnns 32

b.  Application Development .........cocuvverniiiisiniieeenisenennans 37

5. Post-Conflict Reconstriuction .......ccceeeecieciiinniniieinnnnenecesinnns 41

a. The Role of the Media.....c.ccovvcvveniiriiiiciiiiiiiiieccsecseninnsenes 44

b. Reconciliation Processes....c.ooceveriiiiiiiiiiiniiinnnnennieens 47

III,  CONCIUSIONS .evieiereecierririenieremestesinee et s ae e sarserene s 52
IV.  Recommendations..........c.coevieerenereecnnsresioniiisesissmessssssanes 57
Annex 1: The Tampere CONVENtioN.........covviviniiniiniiiiieiniesienieeienes 64
Annex 2: OCHA 2002 Symposium Final Statement ........ccvvieriiinnenn. 81
ADOUL The AULROTS. ..cviiiieeiiinirieitrerieses e eres et sssssseeeaseesss 90
Bibliography.......cccceevvmvniiniiiniiiimniiceieir e s 92

Index of Organisations, Documents and Websites ...........coccevvevrininns 96



